MICHIGAN MEDICINE

lNMpaBa n oaroBopHOCTU NauujeHaTa
Patient Rights and Responsibilities (Serbian)

HWJE OOKYMEHT 3APABCTBEHE EBUAEHLNJE
NOT A MEDICAL RECORD DOCUMENT

XBana Bam wrto cte nsabpanu Michigan Medicine 3a notpebe 3apaBcTBeHe Here. XKenumo ga Bacy
paHoj pasn Here yrnosHamo ca rnpasvmMa Koja umaTe Kao nauujeHT Koju npuma 3gpaBCcTBEHY Hery 'y
3gpaBscTBeHoM LeHTpy Michigan Medicine. OBa npaBa, namehy ocranor, ykiby4yjy nowtoBaHe 1
naXxrbuB TpeTMaH, yyewhe y AOHOWeERY oAnyka o Bawwoj He3an, npuBaTHOCT Bawumx 3apaBCTBEHUX
nHdopMauuja n ogpehmeane ocoba koje mory ga Bac nocehyjy nnu 6yay ykrbydeHe y Bawy Hery.

Thank you for choosing Michigan Medicine for your health care needs. As a patient receiving care at
Michigan Medicine, we want you to know the rights you have as a patient early in your care. These
rights include, among others, respectful and considerate treatment, involvement in making decisions
about your care, privacy of your health information, and designating the individuals who can visit you
or be involved in your care.

Michigan Medicine je MeCcTo 3aCTyrnfbeHe pasnMYMTOCTM Koje nogpxasa KynTypy nNpaBUYHOCTU U
nHKNy3uje. [la bucmo ojavyanu oBe BPeOHOCTU, HE TONEpPULLIEMO Y3HEMUPaBaHe, AUCKPUMUHALN]Y
nUnu HacunHo noHawawe. Michigan Medicine He goaerbyje naunjeHTMmMa ocobrbe Ha OCHOBY pace,
0oje koxe, HaLmMoHarHor nopekna, ctapocTtu, bpadHor crartyca, nona, cekcyasnHe opujeHTauumje,
pOOHOT aeHTUTETa, POAHOr U3paXaBaka, MHBaNMaMTeTa, BEPOUCNOBECTUN, BUCUHE, TEXMHE UMK
cTaTyca BeTepaHa buno Kor naumjeHTa unu YnaHa ocobrba. lNpedepeHumje naumjeHTa 3acHoBaHe Ha
CTEPEOTUNHUM KapakTepusaunjama Hehe ce nowrtoBatn. MehyTum, Mory ce HauMHUTK n3yseum 36or
onpasAaHux pasnora 3a 3abpuHYTOCT Y Be3W ca NpaBOM Ha TenecHy NpuBaTHOCT.

Michigan Medicine is a diverse place that endorses a culture of equity and inclusion. In order to
reinforce these values, we do not tolerate harassment, discrimination, or abusive behavior. Michigan
Medicine does not assign staff to patients on the basis of race, color, national origin, age, marital
status, sex, sexual orientation, gender identity, gender expression, disability, religion, height, weight,
or veteran status of either the patient or staff. A patient’s preference based on stereotyped
characterizations shall not be honored. However, accommodations can be made for legitimate bodily
privacy concerns.

Michigan Medicine nowTyje naumjeHTe U HMXOBE NOPoOAULIE KAaO cpeauluTe Here.
Michigan Medicine honors patients and families as the center of care.

MpucTyn He3m ca nowToBakeM
Access to Respectful Care

34paBCTBEHM paaHUUM CriyLuajy U NOLTYjy nepcrnekTuee 1 n3bope nauunjeHaTa n hUxoBux
nopoauua. 3Hake nauunjeHaTa n hUXOBUX NopoauLLa, HUXOBE BPeaHOCTH, BepoBakba U
KYNTYPOJOLLKM acneKTU YKIbyYeHU Cy Y NraHupare U npyxxarwe Here.

Healthcare providers listen to and honor patient and family perspectives and choices. Patient and
family knowledge, values, beliefs and cultural backgrounds are incorporated into the planning and
delivery of care.
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e [lpumunheTe HeonxogHy Hery 6e3 063unpa Ha: You will receive necessary care regardless of

your:
pacy race o CTapocT age
non, poaHn UOeHTUTET U POAHO o ©OpayHo cTtawe marital status
nspaxasame sex, gender identity o CeKcyarnHy opujeHTaumjy sexual
and gender expression orientation
60jy Koxe color o uHBanugutet disability
penvrmnjy nnu sepoucnosecT religion o BUCUHY uUnu Texxuny height or weight
or creed o CTaTycC BeTepaHa veteran status

o HauuoHanHo NMOPEKIIo UMY MNOPEKIIo
national origin or ancestry

Kao nauunjeHT 3gpaBcTBeHor ueHTtpa Michigan Medicine, nmate npaBo:
As a Patient at Michigan Medicine, You Have the Right to:

e Ha onpaBaaHe M3y3eTke ako cTe ocoba ca nocebHuMm noTpebama; Receive reasonable
accommodations if you are a person with special needs.

e Ha onpaBfaHe nsyseTke 3a Balle Bepcke npakce; Receive reasonable accommodations for
your religious practices.

e Ha NaxybMBY Hery ca noLuToBaweM Y OKpyXKeny 6e3 fyBaHcKor auma; Receive considerate
and respectful care in a smoke-free environment.

e [a pasroBapaTe Hacamo ca 6uno kojom ocobom no Bawem nsbopy Aok ce Hanasute y
OonHMuama unu 3apaBCTBEHUM LiEHTpPUMa, OCMM ako Ball 3gpaBcTBeHU pagHUK He YTBpAW a
TO HMje y Bawewm Hajborbem meamumnHckom nHtepecy; Speak alone with anyone you wish while
in the hospitals or health centers unless your health care provider determines it is not in your
best medical interest.

e [a npuxeaTuTe Unn ogdujete nocete 6uNo koje ocobe Kojy nzabeperte 0CUM ako NPUCYCTBO
noceTuoua He yrpoxasa npasa, 6e3begHocTt unu 3gpasrse Bac nnn gpyrmux nuua; OBo
YKIbyyyje YnaHoBe nopoanue, CynpyxXHuka, naptHepa (YKibyyyjyhu nctonosnHor naptHepa)
unu 6uno Kojy apyry BpcTy nocetnoua. Mimate npaso ga noBy4veTte (OTKaxeTe) carnacHocT 3a
nocety y 6uno KoM TpeHyTKy. AKO je naumjeHT ManoneTaH, OBMM NpaBoOM pacnonaxy
poauTerby NN 3aKOHCKK cTapaTerbun. Accept or refuse visits from anyone you choose unless
the visitor's presence compromises yours or others' rights, safety or health. This includes
family members, a spouse, a domestic partner (including a same-sex domestic partner) or any
other type of visitor. You have the right to withdraw (cancel) a consent to visitation at any time.
If the patient is a minor, it is the parents or legal guardians who have this right.

e [a gobujete ogrosapajyhy npoueHy v Tepanujy 3a nedewe b6ona; Receive proper assessment
and management of pain.

e [a paTe unu ogbujeTe carnacHoCT 3a NpaBibelwe CHUMaKa, doTorpaduja, punmosa nnm
APYrux cnunka, OCMM ako OHU CRnyXe 3a naeHTudukaumjy, oujarHosy unm nedewe; Give or
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refuse consent for recordings, photographs, films or other images to be produced, unless it is
for identification, diagnosis or treatment.

Aa 6ynete ocnoboheHn 6rno kaksor orpaHnyera unv n3onaumje Koju HUCY MeanLUmHCKN
HeonxoAHwu; Be free from restraint of any form or seclusion that is not medically necessary.

Aa bypete ocnoboheHn NpuHyae (3acTpawmBama), HeornpasgaHe QUCLUMNIIMHCKE Mepe Unn
ogMasge of cTpaHe ocobrba; Be free from coercion (intimidation), unwarranted discipline or
retaliation by staff.

Aa 6ypete ocnoboheHn meHTanHor, U3nykor, cekcyanHor n sepbanHor 3nocTasrbama,
3aHemapuBamna u ekcrinoatauuje; Be free from mental, physical, sexual and verbal abuse,
neglect and exploitation.

Aa pasroBapaTe Unun ce cacTaHeTe ca CBelTeHUM nuuem no Bawem nsbopy; Speak or meet
with clergy of your choice.

Ha npuctyn ycnyrama 3allTtute 1 3actynama; Access protective and advocacy services.

Aa 3aTtpaxute KoHcynTaunjy ETnykor kommteta 3a CMepHULE O OOHOLEHY OAyKa O
34paBCTBEHO] 3awTnTy; [1a bucte nogHenn 3axtes, obpaTute ce 6ONHMYKOM onepartepy
nejuepckor cuctema Ha 734-936-4000 n 3aTpakmTe eTUYKOr KOHCYNTaHTa Ha no3mBe 3a ETnyku
KOMUTET 3a ogpacne unn ETnykm komuteT 3a negunjatpujcke naunjeHte. Request an Ethics
Committee consultation for guidance on health care decision making. To make a request,
contact the hospital paging operator at 734-936-4000 and ask for the Ethics Consultant on call
for the Adult Ethics Committee or Pediatric Ethics Committee.

Ha npuBaTHOCT. Privacy.

Y4yewhe y oanyumBamwy 0 He3u

Involvement in Care Decisions

MaunjeHTn 3gpaBcTBeHor LeHTpa Michigan Medicine u uxoBe nopoguue ce NoaCTUYy aa
YYECTBY]jY Y HE3UN N LOHOLLEHY OAflyKa Yy MepU y Kojoj um ogrosapa. CxogHoO TOMe, Kao nauujeHT
nmaTte npaso:

Michigan Medicine patients and families are encouraged to participate in the care and the
decision-making at the level with which they are comfortable. As such, patients can:

Aa 4naH Bawe nopoguue vnn gpyrmn 3actynHuk n Baw nekap 6yay obasewwteHn o Bawem
npunjemy y 6onHunuy; Have a family member or other representative and your own physician
notified of your admission to the hospital.

Aa npumnte nHdopmaumje o Baluoj gujarHoaun, 34paBCTBEHOM CTakby, 6onecTu, nevemwy,
NPOrHO3n 1 HeoYeKUBaHNUM Ucxoauma Here; Receive information about your diagnosis, health
status, condition, treatment, prognosis and unanticipated outcomes of care.

Aa bygeTe ynosHaTu ca TuMme Ko Bam npyxa 3apaBCTBEHY HEry 1 Koje Cy hMxoBa CTpy4vHa
3Bana; Know who is taking care of you and their professional titles.
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e [a npumuTte 0byky o 6e3beaHoj ynoTpebu nekosa, MeguLMHCKe onpemMe, NOTEHUNjanHnm
WMHTEepakumjama XpaHe 1 JiekoBa 1 CaBeTOBaHhe O NCXPaHU U MOANMPUKOBAHO] UCXPaHMU;
Receive education about safe use of medications, medical equipment, potential food-drug
interactions and counseling on nutrition and modified diets.

e [a GygeTe ykibyveHM y NnaHMpake, 3aBpLlieTak n npernea Bawer nnaHa Here, ykiby4yjyhu
nevewe 60na 1 nnaH Here HakoH WTo Hanyctute Michigan Medicine; Be involved in the
planning, completion and review of your plan of care, including pain management and your
plan of care for after you leave Michigan Medicine.

e [a npumuTe nHpopmaumje noTpedbHe 3a NpUcTaHak Ha TPETMaH, YKIbyyyjyhn noTeHunjanHe
pu3uke U NpeaHoOCTU Tor TpeTMmaHa; Receive the information needed to consent to a treatment,
including the potential risks and benefits of that treatment.

e [aonbuvjeTe neyewe y Mepu 403BOSbEHO]j 3aKOHOM; Halua je ogroBopHoCT aa ca Bama
pasroBapamo o moryhum ncxoguma Bawer ogbujarba. Refuse treatment to the extent
permitted by law. It is our responsibility to discuss with you the possible results of your refusal.

e [a yyecTBYyjeTe Yy JOHOLWEHY OAJyKa O 34paBCTBEHO] 3alITUTU 1 Aa Bam B60nHUYKO ocobrbe
npyxun nHgopmaumje o Bawmnm ynytcTeBuma 3a 0yayhy 3gpaBCcTBeHY 3alUTUTY Y Criyyajy
HeMoryhHOCTU JOHOLWEeHa oAsyKa 1 UcrnyHu Balle xerbe y cknagy ca 3akoHom; Participate in
health care decisions and have hospital staff provide you with information on advance
directives and comply with your wishes in accordance with the law.

e [a 3aTpaxuTe nevewe; Mehytnm, Bawe npaso ga AoHOCUTE oAflyKe O 34paBCTBEHO] 3aLUTUTKU
He 3Hauu Ja MoXeTe 3axTeBaTu fleyeHe Unn ycnyre Koje HUCY MeanuMHCKN HEOMNXOAHE Unu
ogrosapajyhe. Request treatment. However, your right to make decisions about health care
does not mean you can demand treatment or services that are not medically necessary or
appropriate.

e [a npumute nHopMaLnje 0 UCTPaXmnBadKnM npoueaypamMa Koje npegnaxemo kao neo Bawe
Here; MimaTe nNpaBo Aa oabujeTe Aa yyecTByjeTe y UCTpaxusary 6e3 pusnka og rybutka
npuUCTyna KOHTUHYMpaHoj He3n. Receive information about research procedures that we
suggest as part of your care. You have the right to refuse to participate in research without
risking your access to continuing care.

Bawa 3apaBcTBeHa eBuAeHUMja
Your Medical Records

Hawwm 3gpaBcTBeHM pagHuum caonwitaBsajy 1 gene nHopmaumje ca naumjeHTMMa u huxoBum
nopogvuama Tako ga 6yay KopucHuU u npyxe nogpliky. lNMopeq Tora, MoxeTe:

Our healthcare providers communicate and share information with patients and families in ways
that are supportive and useful. In addition, you can:

e [a npernefate Bawy 3gpaBcTBeHy eBuaeHUMjy y Bpeme norogHo 3a Bac v 3a ocobrbe; aa
HaKOH OTnyLWTakwa 3aTpaxuTte n gobujete npumepak Bawe megmumHcke eBugeHumje y3
pa3ymHy HakHaay; [da bucte 3atpaxunu npumepak Bawe meguumHcke esngeHumje, obpartute
ce JeauHuum 3a objaBrbmBane Hopmauuja Ha 734-936-5490. See your medical record at a
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time suitable for both you and the staff. After discharge you may request and obtain a copy of
your medical record for a reasonable fee. To request a copy of your medical record, call the
Release of Information Unit at 734-936-5490.

e [a 3aTpaxuTe nameHe Balwmx sawTnheHnx 3gpaBcTBEHUX MHpopMaumja (eHrn. protected
health information; PHI); UmaTe npaBo aa Tpaxute aa ce Bawwn nogaum He gene. [1a 6ucte
nogHenun ogaj 3axTtes, obpaTtute ce JeanHuum 3a objaBrbuBare MHPopMaumja Ha
734-936-5490. Request changes to your protected health information (PHI). You have the right
to ask that your information not be given out. To make this request, contact the Release of
Information Unit at 734-936-5490.

e [1a OYeKyjeTe NOBEPSbUBOCT, NpMBaATHOCT M 6e3beaHOCT Balue nuyHe n 3gpaBcTBEHE
eBugeHumje; Moxemo aa kopuctmmo unm obenoganHnmo PHI 6e3 Bawe gossone kao WTo je
onucaHo y Hawem ObaBeluTeny O Npakcama 3a 3alTUTY NPUBATHOCTU, Ha Npumep, Aa ucmo
KoopauHupanu Bawy 3gpaBCcTBeHy 3alUTUTY UM NogHenu 3axtes Bawwem ocurypasajyhem
apywTsy. Expect confidentiality, privacy and security of your records, both personal and
medical. We may use or disclose PHI without your permission as described in our Notice of
Privacy Practices, for example, to coordinate your care or submit a claim to your insurance
company.

e [a pacrnonaxeTe HU30M ApYyrnx npasa Yy Be3n ca Baluom 3gpaBCTBEHOM eBUAEHLM|OM Koja Cy
objawreHa y ObaBelUTery 0 Npakcama 3a 3awTUTY NPMBaTHOCTU 34paBCTBEHOr LeHTpa
Michigan Medicine. MoxeTte gobutn npumepak ObaBeluTera 0 Npakcama 3a 3aluTuTy
npmMBaTHOCTM Tako WTO heTe ce obpaTUTK QMPEKTOPY 3a 3alUTUTY NPUMBATHOCTU Ha
866-990-0111. Have a variety of other rights related to your medical records that are explained
in Michigan Medicine Notice of Privacy Practices. You may obtain a copy of the Notice of
Privacy Practices by contacting the Privacy Director at 866-990-0111.

Hepnoymuue y Be3au ca Herom usnu ycriyrom
Concern About Care or Service

Michigan Medicine ueHu capagwy Mehy nauvjeHTMMa, YnaHoBMMa hUxoBe nopoauue u
npyxaoumma ycnyra. OTBOpeHM CMO 3a Npeanore Halwux nauvjeHata u hUxoBux nopoauLa Kako
MOXeMo Aa ce noborbwamo. Haw uurb je ga HawmM nauyunjeHTMa 1 hUxXoBMM nopoauuama
NpYyXnmMo nHopmaumje o 34paBCTBEHOj HE3M HA HAYMH N 'y OONKKY KOju MOXeTe pasyMmeTn. XKenmmo
Aa bynete 6e3benHu 1 aa nobujete Hajborby 34paBCTBEHY HEry KOjy MOXEMO Aa npyXumo. Takohe
Xenumo ga vyjemo og Bac wra je 6uno gobpo unu wra je morno ga ce noborswa y Be3u ca Bawom
Herom ok cte 6unu y 3gpaBcteeHoM LeHTpy Michigan Medicine. Kao nauunjeHTn n kmnxose
nopoauue, noactmyemo Bac:

Michigan Medicine values collaboration among patients, family members and providers. We listen
to our patients and families to let us know how we can improve. It is our aim to provide our patients
and families with health care information in a manner and form that you can understand. We want you
to be safe and receive the best medical care that we can provide. We also want to hear from you
about what went well, or what could have been improved about your care while at Michigan Medicine.
We encourage our patients and families to:

e [a n3pasuTe CBe Heaoymuue Koje umate y Be3un ca Bawom Herom unm ycnyrom; Nogctuyemo
Bac na obasectute Baw 3gpaBcTBEHM TUM O CBMM cneunduyHum notpebama koje nmate n aa

© 2023, The Regents of the Universisz of Michigan. Page 5 of 7

NOT A MEDICAL RECORD DOCUMENT
99-10354 / HIM: 06/2023 Patient/Family



MICHIGAN MEDICINE

lNMpaBa n oaroBopHOCTU NauujeHaTa
Patient Rights and Responsibilities (Serbian)

caonLwTuTe pasnore 3a 3abpuHYTOCT UMK NOXBane YKiby4eHUM nojeanHuma nnm
oferbewnma. Express any concerns you may have regarding your care or service. We
encourage you to inform your health care team of any specific needs you have and to
communicate concerns or compliments to the individuals or department involved.

e [a npujaBute N naeHTUUKyjeTe HenpujatHe cutyaumje unm 3abyHy y Be3un ca npy>XeHoMm nnm
nyaHMpaHOM HErom, unm ako cte u3 6uno kor pasnora 3abpuHyTn 3a 6e36egHocT; OBO NpaBo
UMajy 1 3aKOHCKM cTapaTterbu 1 nocetuoun. Speak up to identify uncomfortable situations or
confusion about the care provided or planned, or if you have any safety concerns. Legal
guardians and visitors also have this right.

e [a nogHeceTe 3BaHW4YHY NuUcaHy unun ycmery xanby Cnyxbu 3a ogHoce ca nauunjeHTuMa u
KIMUHUYKN PU3KNK aKo 30paBCTBEHN pagHUUM He mory 6p3o fa pewe Bawy Hegoymuuy; Ca
Cnyx6om 3a ogHOCe ca NaunjeHTUMa U KIUHUYKN PU3KK MOXKETE CTYNUTU Y KOHTaKT nyTem
TenedgoHa Ha 877-285-7788. Takohe Ham moxeTe nucaTtn Ha agpecy 300 North Ingalls Street,
Room 8A06, Ann Arbor, M1 48109-5478. File a formal written or verbal complaint with Patient
Relations & Clinical Risk if your health care providers cannot promptly resolve your concerns.
You can reach Patient Relations & Clinical Risk by phone at 877-285-7788. You may also write
to us at 300 North Ingalls Street, Room 8A06, Ann Arbor, Ml 48109-5478.

e [a nogHeceTe xanby 6uno kojoj oa cneaehux opraHnsauunja 6e3 o63mpa Ha To ga nu je
3gpascTtBeHu LeHTap Michigan Medicine pewwno Bawy Hegoymuuy: File a complaint with any
of the following organizations regardless of whether your concern is resolved to your
satisfaction by Michigan Medicine:

o Michigan Department of Licensing and Regulatory Affairs (LARA), Bureau of
Community and Health Systems, P.O. Box 30664, Lansing, MI 48909, 800-882-6006
(6ecnnaTtan no3uB). Michigan Department of Licensing and Regulatory Affairs
(LARA), Bureau of Community and Health Systems, P.O. Box 30664, Lansing, Ml
48909, 800-882-6006 (toll-free).

o Livanta, Medicare Quality of Care Complaints, BFCC-QIO Program, 10820 Guilford
Road, Suite 202 Annapolis Junction, MD 20701-1105, Bpoj TenedoHa: 888-524-9900
[Pervon 5: OH, IN, IL, MI, MN, WI] Livanta, Medicare Quality of Care
Complaints, BFCC-QIO Program, 10820 Guilford Road, Suite 202 Annapolis Junction, MD
20701-1105, Phone: 888-524-9900 [Region 5: OH, IN, IL, MI, MN, WI]

o The Joint Commission — Office of Quality and Patient Safety, One Renaissance
Boulevard, Oakbrook Terrace, IL 60181, Bpoj TenecoHa: 800-994-6610 (6becnnataH
no3ue). The Joint Commission — Office of Quality and Patient Safety, One
Renaissance Boulevard, Oakbrook Terrace, IL 60181, Phone: 800-994-6610 (toll-free).

Hepnoymuue y Be3u ca Hannatom unu Bawom nnatexHom cnocob6Howhy
Concerns About Billing or Your Ability to Pay

o MoxeTe 3aTpaxntn objalier-e 0 CBUM CTaBkama Ha Bawem padyHy. AKo umate nutama o
HannaTu, ocurypawy unm dpuHaHcujckoj nomohu, nososute 855-855-0863. You can request an
explanation about all items on your bill. If you have a question about billing, insurance, or
financial assistance, call 855-855-0863.
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Kao nauujeHT, umaTe 04roBOPHOCT:
As a Patient, You Have the Responsibility to:

e [a ce npuapxasaTe npasBuma Koja yKkrby4yjy Hery nawuujeHarta u huxoBo noHaiuawe; To
YKIby4yje noceTe 3apaBcTBeHOM LeHTpy Michigan Medicine n npaBuna 3abpaHe nyLiexa.
Follow the rules involving patient care and conduct. These include Michigan Medicine visitation
and no smoking policies.

e [1a HaM MpyxuTe NOTNYHY N Ta4yHy MeauumnHcKy uctopujy; OBa nctopuja ykrbydyje cee
nponucaHe nekoBe 1 fnekoBe Koju ce nsaajy 6es3 peuenta koje yaumate. Provide us with a
complete and accurate medical history. This history includes all prescribed and over-the-
counter medications you are taking.

e [1a Hac MHopmMmULLETE O CBMM TpeTMaHuMa U MHTepBeHUKjama Koje npumate. Tell us about all
treatments and interventions you are receiving.

e [a Ce npugpxasaTe npeariora u caBeta koje Bam nekapu nponucyjy y ToKy rneyvera; AKo Hac
Bawe onbujare nevera cnpevasa ga npyxvmo ogroeapajyhy Hery y cknagy ca eTU4kuMm 1
npodecnoHanHnum ctaHgapanma, moxaa hemo mopatu ga npeknHemMo ogHoc ca Bama HakoH
wrto Bam npyxumo pasymaH pok. Follow the suggestions and advice your health care
providers prescribe in a course of treatment. If your refusal of treatment prevents us from
providing appropriate care according to ethical and professional standards, we may need to
end our relationship with you after giving you reasonable notice.

e [a OCTaBuTe gparoueHoCcTn Ko Kyhe n noHeceTe caMoO HEONXOAHe CTBapu 3a bopaBak y
oonHuum; bonHuua Huje oaroBopHa 3a 6uno kakee n3rybsrbeHe unu ykpageHe aparoueHocTu.
Leave valuables at home and bring only necessary items for the hospital stay. The hospital is
not responsible for any lost or stolen valuables.

e [a BOAUTE payyHa O NpaBuMMa LpYyrux naumjeHaTta n ocobrba 3gpaBcTBeHor LeHTpa Michigan
Medicine v weerooj umoBuHU; Be considerate of the rights of other patients and Michigan
Medicine personnel and property.

e [a npyxuTe nHopmaumje o notewkohama koje Moxga nmate y Be3u ca Bawom
34paBCTBEHOM 3aLUTUTOM, a KOjUX MoXxda HACMO cBecHu; Provide information about difficulties
you may have regarding your health care that we may not be aware of.

e [la HaM caonwTuTe ga nu jacHo pasymeTe Baw nnaH Here u wrta ce og Bac tpaxu; Tell us if
you clearly understand your plan of care and the things you are asked to do.

e [a 3aKaxeTe TEpMUHE N aonasute Ha Bpeme; [MoTpebHo je no3oBeTe yHanpea kaga He
MoXxeTe fa aoheTe Ha 3akasaHu TepMuH. Make appointments and arrive on time. You must
call in advance when you cannot keep a scheduled appointment.

e [a ucnyHuTe cBe (pmHaHcujcke obaBese goroBopeHe ca 6onHuuama v 34paBCTBEHUM
ueHTpuma. To ykrbyydyje npyxawe TadHnx nHgopmaumja o Bawmm nasoprma nnahawwa u
mMoryhHocTn nnahamwa padyHa. Meet any financial obligations agreed to with the hospitals and
health centers. This includes providing us with correct information about your sources of
payment and ability to pay your bill.
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